
PUBLIC RELATIONS AND COMPLAINTs COMMITTEE PROGRAMS AND 

ACTIVITIES (2019) 

 

SN DATE  NAME OF 

COMPLAINANT  

ISSUE RECOMMENDATIONS ACTION 

TAKEN 

01 24/01/2019 Lydia Ansah  Unbearable 

noise by a 

factory 

 

a. The block factory 

must be relocated. 

 

b. Fence wall to be 

demolished for free 

flow of flood. 

The 

committee 

reported the 

issue to the 

General 

Assembly 

after a visit 

to the 

facility 

02 14/08/2019 

 

Engr. Chris 

Ababio  

 

Demolishing 

of a 

substructure 

work at 

Redco 

market 

 

The committee directed 

the complainant to go 

ahead to construct his 

structure since the 

respondent cannot be 

found.  
 

The 

substructure 

has been 

constructed 

03 21/05/2019 Residents 

Association of 

Pantang Focus 

Area 

Attempted 

sale of road 

reservation 

of the 

frontage of 

our 

properties 

Committee members to 

visit the said rezone 

land before any final 

decision is taken 
 

The 

committee 

has deferred 

sitting on 

the case 

since it is 

before the 

law court 
04 21/5/2019 Mary Mensah Destruction 

of glass 

table 

 

 

The complainant was 

advised not to place her 

class table at the 

unauthorised area again, 

a member promised to 

personally provide a 

new one for her. 
 

A 

replacement 

for the 

container has 

been 

provided by 

Hon Aziz 

Yakubu. 

05 03/09/2019 ASP E.K.  Apea Unlawful 

placement 

of a 40 

footer 

container on 

my plot at 

Redco 

Madina 

 The committee 

resolved that the 

container must be 

removed as soon as 

possible 

The task 

force from 

the 

assembly 

has since 

removed the 

said 

container to 

pave way 

for the other 

road users 

 



 

 

 


